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DETAILED ACTION 

Response to Amendment 

1. In response to the amendment filed on 24 November 2004, claims 1-12 and 14- 
15 have been entered and claims 13 and 16 have been cancelled. 

Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
. conditions and requirements of this title. 

2. Claims 1-10 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. Claim 1 recites a system comprising "a 
multiplicity of participants." Human beings are non-statutory subject matter and 
therefore, this limitation renders the claim unpatentable. A suggested correction in order 
to overcome this rejection is to modify the wording of the claim as follows: -wherein the 
system is adapted for a multiplicity of participants--. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. % 
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3. Claim 1 is rejected under 35 U.S.C. 102(b) as being anticipated by 
Donaldson/Koter (1999). Donaldson/Koter discloses an automated system for cultural 
ambassador exchange comprising: a multiplicity of participants within a program for 
cultural ambassador exchange, the participants further including at least one host (i.e., 
the provider of the communications program), cultural diplomats (i.e., the student who is 
speaking in their native language), corresponding mentor/advisors (i.e., the teachers), 
and students (p. 532, 2 nd paragraph, p. 536, 3 rd paragraph); a data processing system 
having a memory, a processor, a display, and user interface (inherent from p. 533, 2 nd 
paragraph); and software running on the system, wherein the system is connected to 
computers within a network for communication therebetween such that at least one user 
is capable of accessing information about the program from the computers (p. 532, 3 rd 
paragraph), wherein the program provides for the exchange of cultural information in 
addition to teaching standard curriculum information (p. 537), the program being 
administered and the participants managed over a predetermined period (p. 534-536), 
wherein the period includes at least three distinct phases: acclimation (p. 534, 3 rd 
paragraph -p. 535), and teaching and sharing of the information (p. 535, 2 nd paragraph). 

Regarding claims 2 and 14, Donaldson/Koter discloses that the program is 
administered within the context of an educational system (i.e., the students are at the 
time enrolled in language courses, see Abstract) and the participants include teachers 
(p. 536, 3 rd paragraph). 

Regarding claim 3, Donaldson/Koter discloses that the program includes two- 
way information exchange wherein the cultural diplomats experience an adaptation 



Application/Control Number: 10/679,735 Page 4 

Art Unit: 3715 

exchange for the receipt of information from the host and an outbound exchange for the 
sharing of information from the cultural diplomat (i.e., the host allows the 
students/cultural diplomats to adapt to the culture of their counterpart by learning a 
language and aspects about the respective culture simultaneously, as the two alternate 
roles in any given session; p. 537, bullet 3). 

Regarding claim 5, Donaldson/Koter discloses that the outbound exchange 
includes cultural information relating to the cultural ambassador(s) (p. 537, 3 rd 
paragraph). 

Regarding claim 6, Donaldson/Koter discloses that the outbound exchange 
includes information selected from the group consisting of: educational information, 
cultural information, professional information, and combinations thereof (p. 536, 3 rd 
paragraph - p. 537, 3 rd paragraph). 

Regarding claim 7, Donaldson/Koter discloses that the exchange period occurs 
over a period of 14 weeks, which is about 4 months (p. 534, 1 st paragraph). 

Regarding claim 9, Donaldson/Koter discloses that the system is self- 
administered by the participants (p. 536, 1 st paragraph). 

Regarding claim 10, Donaldson/Koter discloses means for administration, 
tracking, and auditing of the program and/or its participants (p. 533, bottom - p. 534, 
top). 

Regarding claim 11, Donaldson/Koter discloses an automated system for 
managing participants in a cultural ambassador exchange program (Abstract) 
comprising: a data processing system having a memory, a processor, a display and 
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user interface, and software running on the system, wherein the system is connected to 
computers within a network for communication therebetween such that at least one user 
is capable of accessing information about the program from the computers (p. 533-534); 
the system further including information relating to a multiplicity of participants within a 
program for cultural ambassador exchange (i.e., the students and teachers must 
authenticate themselves in order to log into the system, see reference 'MOOs - What 
are they?'), the participants further including at least one host (i.e., the provider of the 
service), cultural diplomats (i.e., the students speaking their native language), 
corresponding mentor/advisors (i.e., the teachers), and students (p. 532, 2 nd paragraph, 
p. 536, 3 rd paragraph); wherein the program provides for the exchange of cultural 
information in addition to teaching standard curriculum information (p. 537), the program 
being administered and the participants managed over a predetermined period 
(Abstract), wherein the period includes at least three distinct phases: acclimation (p. 
534, 3 rd paragraph -p. 535), teaching and sharing of the information (p. 535, 2 nd 
paragraph). 

Regarding claim 12, Donaldson/Koter discloses a method for operating a cultural 
ambassador exchange comprising the steps of: providing a program for cultural 
ambassador exchange (Abstract); registering participants for participating in the 
program and administering the program (p. 532, 2 nd paragraph); the participants 
participating in the program according to predetermined phases (p. 534-536. The 
Framework of the Project'); wherein the participants include at least one host (i.e., the 
server provider for the virtual reality simulation), cultural diplomats (i.e., the students 
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speaking their native language), corresponding mentor/advisors (i.e., the teachers), and 
students (p. 532, 2 nd paragraph, p. 533, last paragraph, p. 536, 3 rd paragraph); wherein 
the program provides for the exchange of cultural information (p. 537, 3 rd paragraph) 
and the predetermined phases include at least three distinct phases, including 
acclimation (p. 534, 3 rd paragraph -p. 535), and teaching and sharing of the information 
(p. 535, 2 nd paragraph); and providing a data processing system having a memory, a 
processor, a display and user interface, and software running on the system, wherein 
the system is connected to computers within a network for communication 
therebetween such that at least one user is capable of accessing information about the 
program from the computers, such that the method is automated using the data 
processing system for providing remote access by the participants to the administration 
and/or participation of the program (p. 534-535). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 4 and 15 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Donaldson/Koter in view of Boyd. 

Regarding claim 4, Donaldson/Koter does not expressly disclose that the 
adaptation exchange includes information relating to the host. However, Boyd teaches 
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that it is common for a student to be hosted by a foreign entity when attempting to study 
foreign cultures (p. 2). Therefore, it would have been obvious to one of ordinary skill in 
the art at the time of invention to incorporate a host of the foreign country as the host of 
the system and allow the user, by interacting with the host, to adapt to the culture in 
their interaction with the host in a parallel manner as in their interaction with the cultural 
ambassadors/students/mentors/advisors. 

Regarding claim 15, Donaldson/Koter discloses the steps of: recruiting new 
participant(s) (inherent, since participants for any program are recruited in some 
fasihion); placing the participant(s) within the cultural ambassador exchange program 
(Abstract); providing pre-departure orientation to participant(s) (i.e., it is inherent that the 
subjects would be presented with instructions on the program when they are being 
recruited); providing arrival orientation to participants and providing an introduction to 
the program to the participants (i.e., it is inherent that, once students are signed up for 
the program, they are given a briefing of what steps they will go through during the 
program before actually starting the program); providing adaptation exchange, for 
permitting the cultural ambassador participant(s) to adapt to the host environment (p. 
534 bottom - p. 535, top); providing professional development for the participant(s) (p. 
535, bottom); providing social events for the cultural ambassador participant(s) to attend 
and/or the cultural ambassador participant(s) attending social events (p. 535, top); 
providing outbound exchange for the cultural ambassador participant(s) to deliver 
information (p. 537, 3 rd paragraph); providing professional development for the 
participant(s) (i.e., completing the projects and presenting them); and providing 
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additional opportunities for the cultural ambassador participant(s) (i.e., interacting 
directly with native speakers of the language they are trying to learn). Donaldson/Koter 
does not expressly disclose that the cultural ambassador participant(s) return to their 
respective home countries, and subsequently providing an alumni network for cultural 
ambassador participant(s) who have participated in the program. However, these 
features are key and well-known in foreign exchange programs at universities 
nationwide (see Boyd throughout). Implementing the system of Donaldson/Koter in a 
foreign exchange program does not render the invention claimed patentable, but is * 
merely considered an extension of the application of the system of Donaldson/Koter in 
view of the teachings in Boyd. Furthermore, it would have been obvious to one of 
ordinary skill in the art at the time of invention to incorporate steps of a foreign- 
exchange program into the system of Donaldson/Koter in order to allow students to 
participate in a similar program while studying abroad, and also in order to allow 
students to keep in touch with the participants they interacted with during the program 
(p. 549, question 17 of Donaldson/Koter). 

5. Claim 8 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Donaldson/Koter (1999). Donaldson/Koter does not expressly disclose that the 
exchange period phases of acclimation, teaching, and sharing of the information occur 
over a period of time that is approximately equivalent. However, since the disclosure of 
the application does not provide any advantage for assigning equal time periods to the 
different phases, the arbitrary selection of time duration is merely considered a Design 
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Choice and is thus not considered patentably distinguishable from the system of 
Donaldson/Koter. 

Response to Arguments 

Applicant's arguments with respect to claim 1-12 and 14-15 have been 
considered but are moot in view of the new ground(s) of rejection. 

Conclusion 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Maria Stoica whose telephone number is (571) 272- 
5564. The examiner can normally be reached on M-F: 8:00am - 4:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Monica Carter can be reached on (571) 272-4475. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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